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Internet Accuracy 
Sproule, Tansey, Burns, & Fenelon examined 172 websites for information on 
hand injuries and treatment: 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Sproule JA; Tansey C; Burns B, and others. (2003).  Hand Surg (Hand surgery : an international journal devoted to hand and 
upper limb surgery and related research : journal of the Asia-Pacific Federation of Societies for Surgery of the Hand.) 
2003 Dec; 8(2): 181-5  
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Internet Accuracy 

 

“CONCLUSIONS: Important 
safety warnings are 
inadequately covered in the 
majority of web pages. This 
deficiency creates a source of 
potentially harmful 
misinformation for health 
consumers.”   
 
Tatsioni A; Gerasi E; Charitidou E, and others 
Source: Drug Saf (Drug safety : an 
international journal of medical toxicology 
and drug experience.) 2003; 26(7): 519-27  
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Tatsioni, Gerasi,Charitidou, et al examined 519 websites to determine whether 
current FDA warnings on a variety of drugs were included with the basic drug 
information: 



Characteristics of Accurate Websites 
Fallis and Fricke Study: Examined 100 web pages with 
information about children’s fever to determine indicators of 
accuracy. The best indicators included: 
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Fallis D, Fricke M. (2002) Indicators of accuracy of consumer health information on 
the Internet: a study of indicators relating to information for managing fever in 
children in the home. J Am Med Inform Assoc. 2002 Jan-Feb;9(1):73-9.  
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Health on the Net (HON 

• Non-governmental organization (NGO) 
created in 1995 “to guide lay persons or non-
medical users and medical practitioners to 
useful and reliable online medical and health 
information help.” 
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http://www.hon.ch/Global/


HON Certification 

• A certified HON Website can display the HON Logo. Clicking 
on the logo will provide you with certification verification 
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Barriers 
Web sites infected with computer viruses, 

spyware, malware, and other unhealthy stuff. 

The world of computer viruses has evolved 
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Barriers 
Effective use of Information You Find 

Copyright 2011, Dr. Elio Spinello 



Copyright 2011, Dr. Elio Spinello 



Suggestions 

• Use the information you find as the basis for 
your questions. 

• As your physician for his or her opinion of the 
information and their reasons for that 
opinion. 

• Ask whether he or she feels the information 
applies in your situation. 
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Barriers to Accurate Information 
Scientific Drama 

Poor interpretation of scientific studies 
published in medical/public health journals, and 
reported by newspapers, magazines, and online 

sources 
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Primary vs. Secondary Sources 
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What the article really said: Home AEDs are about as effective as CPR. 

So, training people in CPR may be more cost effective than buying AEDs. 

What the news services said it concluded… 



“Scientific 
Drama” 
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“Scientific Drama” (continued) 
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Barriers 

 

Information that is biased 
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Economic Incentives for Bias 
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Barriers 

 

 

Information from Unqualified Sources 
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Get Your Degree… 
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Determining Credibility of Information 
on the WWW 

 

The CCO Approach: Credentials, Content, & 
Organization 
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Assessing Credentials 
• Did the author identify their credentials? 

• Are their credentials & experience relevant to the 
material? 

• Can you determine what degrees/certifications the 
individual holds and from what university? 

• Never heard of their school? Does the person claim a 
degree from a degree mill? 

• Has the person been published in a peer-review 
publication? 

www.cancersalves.com 
http://web.archive.org/web/20021129115810/http://www.angelfire.com/hi/veronneau/ 
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http://www.cancersalves.com/


Assessing Content 

• Do the views agree or disagree with current beliefs 
on the subject? 

• If the author disagrees with current thinking, does 
he/she present a scientific basis for their opinion? 

• Are statistics cited? 
• Are “facts” based on scientific research or are they 

based on anecdotal evidence or testimonials? 
• Is anything being sold on the website? 
• Is there a conspiracy theory? 
• Look up citations to studies! 
• http://www.getalt.net/ 
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Assessing Organization 

• Is the web site a personal web site or one 
belonging to a larger organization? 

• Web servers can usually be identified based on 
their URL: 

– COM (EG microsoft.com) Commercial web site 

– ORG (EG apta.org) Non-profit organization 

– EDU (EG csun.edu) Educational institution 

– NET (EG netscape.net) Network service provider 

– GOV (EG senate.gov) Government branch or agency 
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Where to look for quality 
information 

• Locate primary sources if possible 

 

• Look for the HON logo and click on it if it 
appears on a webpage 

 

• Beware of articles reporting results of 
scientific drama (one-time studies) 
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Reliable Information Sources 
www.medlineplus.gov 
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http://www.medlineplus.gov/


Reliable Information Sources 
• The UK National Health Service “Health Information 

Resources” 
– http://www.library.nhs.uk 

• ClinicalTrials.gov  
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Reliable Information Sources 
• Consumer Health Information from the 

National Institutes of Health 

– http://health.nih.gov/ 

•  Kaiser Permanente – Health and Wellness 

– https://www.kaiserpermanente.org/ 

• ConsumerLab.com – Tests and evaluates the 
contents and quality of over-the-counter 
supplements and herbal products 

– http://www.consumerlab.com 
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Additional Resources 
• Evaluating Internet Health Information: A tutorial 

from the National Institutes of Health 
– http://www.nlm.nih.gov/medlineplus/webeval/flash_detection.html 

• Health Information on the Web: Finding Reliable 
Information 

– http://familydoctor.org/online/famdocen/home/healthy/s
afety/safety/783.printerview.html 

• Medline Plus Guide to Health Web Surfing 
– http://www.nlm.nih.gov/medlineplus/healthywebsurfing.html 
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